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Background
• Commenced November 2023
• Collaboration – Funded by HADP
• Independent Advocacy
• Referral Criteria
• 2 x Independent Advocates 
• 25 Mile Radius of Inverness
• Building a valuable service



Money Matter Issues

• Benefits 
• Debt – Energy / Utilities
• Debt – Rent



Case Example – Personal Debt



Case Example – Energy Debt



Case Example – Inherited Energy Debt



Summary
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