
SERVICE NAME: HARM REDUCTION SERVICE 
 
 
 
Description of Service: 
 
Specialist Harm Reduction and Needle Exchange; provision of injecting 
equipment, paraphernalia and literature. 
On site (2 clinical areas) and outreach service. 
BBV testing and immunisation. 
Wound care, safer injection advice and health promotion. 
Assessment and treatment of minor injury/illness. 
Overdose and Naloxone training. 
Counselling Service. 
Referral and support to attend specialist and treatment services. 
 
 
 
 
 
Type of Service Provided: 
 
As above. 
 
 

Target Group /Age Group: 
 
Any age. 

Access Details: 
 
 
No appointment required. 
Drop in service. 
 
 
Opening Hours: 
 
Waterloo Place: Mon- Sat 
9am- 4.30pm 
 
Hilton Clinic: Mon- Fri 
9am- 4.30pm 
 

Address/Location: 
 
34 Waterloo Place, Inverness, IV1 1NB 
 
 
Hilton Clinic, Hilton Community Centre 
(Hilton Village), Inverness, IV2 4HT 
 
 
 
Contact Person: LISA ROSS 
 
 
 
Tel No: Waterloo: 01463 717594 
Fax No:  Waterloo: 01463 717594   
 
Tel No: Hilton: 01463 714986 
Fax No: Hilton: 01463 714986                           
 
Email: lisa.ross1@nhs.net 
 
 

 
 


